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The Post Institute: Center for Life-Long Learning  
2019 Social Media Courses 

 
• Instructor: Dr. Michelle Post, Certified Social Media Strategist & a Social Media Systems 

Engineer™ 
• Training Schedule: February through October 2019 
• Workshop: 60-minutes in length 
• Time Options: 9:30am-10:30am; 11:30am-12:30pm; 1:30-2:30pm (evening classes available 

upon request) 
• Available Days: Tues, Wed or Thur 
• Cost: $20 per person 
• CEUs & Certificate of Completion: Continuing Education Units (0.10 for the 1-hr course) with a 

Certificate of Completion (Participant’s name and email address are required to receive CEUs 
and Certificate) 

• Class Size: Small Class (5 students minimum) to Large (venue determines the number of 
participants) 

• Handouts: Students can request an electronic handout after attending the course 
• Email for Information: info@thepostinstitute.org  

 
Social Media Workshop Topics 
 

Facebook Instagram LinkedIn Social Media 
The 6-Secrets to 
Facebook Success 

The 6-Secrets to 
Instagram Success 

The 6-Secrets to LinkedIn 
Success 

Start Where You Are, With 
What You Have 

Developing a 
Repeatable Facebook 
Ad Template 

Developing a 
Repeatable Instagram 
Ad Template 

Developing a 
Repeatable LinkedIn Ad 
Template 

Finding and Using Your 
Social Media Voice 

How to use Facebook 
and Video 

How to use Instagram 
and Video 

How to use LinkedIn and 
Video 

Organizing for Social 
Media Success 

How to use Facebook 
Stories for Deeper 
Engagement 

How to use Instagram 
Stories for Deeper 
Engagement 

Building Your Authority 
with LinkedIn Publishing 

Are You Just Throwing 
Jell-O on the Wall in 
hopes something sticks? 
How to Measure Your 
Social Media 

How to Increase 
Engagement on 
Facebook 

How to Increase 
Engagement on 
Instagram 

How to Increase 
Engagement on LinkedIn 

How to Manage Social 
Media Without Losing 
Your Time or Mind 

Checklist for Optimizing 
Your Facebook Profile 

Checklist for Optimizing 
Your Instagram Profile 

Checklist for Optimizing 
Your LinkedIn Profile 

Don’t Be Afraid to 
Automate Your Social 
Media 

Using Groups to Build 
Authority and Leads 

How to Use Hashtags 
Effectively 

Using Groups to Build 
Authority and Leads 

How to Use Social Media 
to Enhance Your Referral 
/ Networking Group 

Best Facebook Tactics to 
Use for Enhancing a Post 

Best Instagram Tactics to 
Use for Enhancing a Post 

Best LinkedIn Tactics to 
Use for Enhancing a Post 

Create Content from 
Your Existing Company 
Assets 

Measuring Your 
Facebook Results 

Measuring Your 
Instagram Results 

Measuring Your LinkedIn 
Results 

Learn the Rules of Social 
Media for Consistency 
and Success 

Tips, Tricks & Hacks for 
Facebook 

Tips, Tricks & Hacks for 
Instagram 

Tips, Tricks & Hacks for 
LinkedIn 

Understanding the “Big 
Picture” of Social Media 
and How Everything 
Works Together 
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Social Media Workshop Details 
 

  Facebook Workshops 
 
The 6-Secrets to Facebook Success 
 

This workshop is to help anyone working with social media, Facebook specifically, to 
understand the 6-Secrets to Facebook success. The workshop participant will learn 
 

• Why is Facebook important to a social media strategy? 
• Who is using Facebook? 
• When are they using Facebook? 
• What is the best content to post? 
• Where to use Facebook (its top features) for best results? 
• How to use Facebook efficiently 

 
Developing a Repeatable Facebook Ad Template 
 

Facebook ads can be overwhelming, but they don’t have too. In this workshop participants 
will learn how to create a repeatable Facebook ad template. 
 

• What are the components of a successful Facebook ad? 
• What tools can you use to help create the components of a successful Facebook ad? 
• Where can you go for inspiration? 

 
How to use Facebook and Video 
 

Cisco has stated that 2019 will be the year of video for 80% of all data on the Internet will be 
video. In this workshop participants will learn how to use Facebook effectively. 
 

• What types of video can you use on Facebook? 
• What types of videos trend the best? 
• Using Facebook versus YouTube 

 
How to use Facebook Stories for Deeper Engagement 
 

Everyone has a story, and your story must be shared. And a beautiful place to do that is with 
Facebook Stories. In this workshop participants will learn the what, why, and how of Facebook 
Stories. 
 

• What is a Facebook story? 
• Why is Facebook Stories important to your digital strategy? 
• How to create and use Facebook Stories 

 
How to Increase Engagement on Facebook 
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Facebook engagement takes consistent posting and intentionality to increase engagement. 
In this workshop participants will learn what engagement is, why it is more important than just 
posting, and how to increase engagement. 
 

• What is engagement on Facebook? 
• Why is engagement important? 
• How to create and increase engagement 

 
Checklist for Optimizing Your Facebook Profile 
 

Every social media has a profile requirement and specific set of rules that measure the success 
of your profile. In this workshop participants will learn what all the essential components of a 
Facebook profile are and how to optimize it for better search success. 
 

• What is a personal profile versus a business profile? 
• What are the components of an optimized profile? 
• How to ensure your profile is optimized for success 

 
Using Groups to Build Authority and Leads 
 

We are created for socialization and no better time in the 21st century can an individual or 
business create a community than with groups. In this workshop participants will learn the 
different groups on Facebook, why it is essential to use one, and how to create an engaging 
group to build one’s authority. 
 

• What are Facebook groups? 
• Why are Facebook groups vital to one’s social media strategy? 
• How to create and manage a group to build authority and community 

 
Best Facebook Tactics to Use for Enhancing a Post 
 

There is posting, and there is intentional posting with specific tactics. In this workshop 
participants will learn the different posts, why is it essential to use different posts, and how to 
use specific tactics to enhance a post. 
 

• What are the different posts? 
• Why is it important to use different posts? 
• How to use the best tactics to enhance a post 

 
Measuring Your Facebook Results 
 

You cannot manage, control, or improve what you don’t measure. One need not be a data 
scientist to measure their Facebook campaigns. In this workshop participants will learn what to 
measure based on campaign type, why it is important to measure, and how to create a 
simple strategy and system for measuring. 
 

• What are the different campaigns and the metrics that match? 
• Why is it important to measure one’s Facebook campaigns? 
• How to create a simple strategy and system for easily repeatable measuring 

 
Tips, Tricks & Hacks for Facebook 
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No matter the profession or tools, we all use tips, tricks, and hacks to make the processes and 
procedures easier. In this workshop, participants will learn the best tips, tricks, and hacks for 
Facebook. 
 

• What are the best tips, tricks, and hacks for Facebook? 
• Why are tips, tricks, and hacks beneficial for Facebook? 
• How to use the best tips, tricks, and hacks 

 

 Instagram Workshops 
 
The 6-Secrets to Instagram Success 
 

This workshop is to help anyone working with social media, Instagram specifically, to 
understand the 6-Secrets to Instagram success. The workshop participant will learn 
 

• Why is Instagram important to a social media strategy? 
• Who is using Instagram? 
• When are they using Instagram? 
• What is the best content to post? 
• Where to use Instagram (its top features) for best results? 
• How to use Instagram efficiently 

 
Developing a Repeatable Instagram Ad Template 
 

Instagram ads can be overwhelming, but they don’t have too. In this workshop participants 
will learn how to create a repeatable Instagram ad template. 
 

• What are the components of a successful Instagram ad? 
• What tools can you use to help create the components of a successful Instagram ad? 
• Where can you go for inspiration? 

 
How to use Instagram and Video 
 

Cisco has stated that 2019 will be the year of video for 80% of all data on the Internet will be 
video. In this workshop participants will learn how to use Instagram effectively. 
 

• What types of video can you use on Instagram? 
• What types of videos trend the best? 
• Using Instagram versus YouTube 

 
How to use Instagram Stories for Deeper Engagement 
 

Everyone has a story, and your story must be shared. And a beautiful place to do that is with 
Instagram Stories. In this workshop participants will learn the what, why, and how of Instagram 
Stories. 
 

• What is an Instagram story? 
• Why is Instagram Stories important to your digital strategy? 
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• How to create and use Instagram Stories 
 
How to Increase Engagement on Instagram 
 

Instagram engagement takes consistent posting and intentionality to increase engagement. 
In this workshop participants will learn what engagement is, why it is more important than just 
posting, and how to increase engagement. 
 

• What is engagement on Instagram? 
• Why is engagement important? 
• How to create and increase engagement 

 
Checklist for Optimizing Your Instagram Profile 
 

Every social media has a profile requirement and specific set of rules that measure the success 
of your profile. In this workshop participants will learn what all the essential components of a 
Facebook profile are and how to optimize it for better search success. 
 

• What is a personal profile versus a business profile? 
• What are the components of an optimized profile? 
• How to ensure your profile is optimized for success 

 
How to Use Hashtags Effectively on Instagram 
 

Hashtags are a critical part of an Instagram post. In this workshop participants will learn what 
hashtags are, why they are essential, and how to use them effectively to enhance an 
Instagram post. 
 

• What are hashtags? 
• Why are hashtags important to an Instagram post? 
• How to create and use hashtags effectively on Instagram 

 
Best Instagram Tactics to Use for Enhancing a Post 
 

There is posting, and there is intentional posting with specific tactics. In this workshop 
participants will learn the different posts types, why is it essential to use different posts, and how 
to use specific tactics to enhance a post. 
 

• What are the different posts? 
• Why is it important to use different posts? 
• How to use the best tactics to enhance a post 

 
Measuring Your Instagram Results 
 

You cannot manage, control, or improve what you don’t measure. One need not be a data 
scientist to measure their Instagram campaigns. In this workshop participants will learn what to 
measure based on campaign type, why it is important to measure, and how to create a 
simple strategy and system for measuring. 
 

• What are the different campaigns and the metrics that match? 
• Why is it important to measure one’s Instagram campaigns? 
• How to create a simple strategy and system for easily repeatable measuring 
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Tips, Tricks & Hacks for Instagram 
 

No matter the profession or tools, we all use tips, tricks, and hacks to make the processes and 
procedures easier. In this workshop, participants will learn the best tips, tricks, and hacks for 
Instagram. 
 

• What are the best tips, tricks, and hacks for Instagram? 
• Why are tips, tricks, and hacks beneficial for Instagram? 
• How to use the best tips, tricks, and hacks 

 

 LinkedIn Workshops 
 
The 6-Secrets to LinkedIn Success 
 

This workshop is to help anyone working with social media, LinkedIn specifically, to understand 
the 6-Secrets to LinkedIn success. The workshop participant will learn 
 

• Why is LinkedIn important to a social media strategy? 
• Who is using LinkedIn? 
• When are they using LinkedIn? 
• What is the best content to post? 
• Where to use LinkedIn (its top features) for best results? 
• How to use LinkedIn efficiently 

 
Developing a Repeatable LinkedIn Ad Template 
 

LinkedIn ads can be overwhelming, but they don’t have too. In this workshop participants will 
learn how to create a repeatable LinkedIn ad template. 
 

• What are the components of a successful LinkedIn ad? 
• What tools can you use to help create the components of a successful LinkedIn ad? 
• Where can you go for inspiration? 

 
How to use LinkedIn and Video 
 

Cisco has stated that 2019 will be the year of video for 80% of all data on the Internet will be 
video. In this workshop participants will learn how to use LinkedIn effectively. 
 

• What types of video can you use on LinkedIn? 
• What types of videos trend the best? 
• Using LinkedIn versus YouTube 

 
Building Your Authority with LinkedIn Publishing 
 

You are an expert! You need to own this and share it too. LinkedIn provides a great publishing 
tool to help you build your authority as well as share it. In this workshop participants will learn 
how to create a LinkedIn article and how to promote it. 
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• What are LinkedIn articles? 
• Why are they an essential component in building your authority? 
• Learn how to write, optimize, create, and promote your LinkedIn article 

 
How to Increase Engagement on LinkedIn 
 

LinkedIn engagement takes consistent posting and intentionality to increase engagement. In 
this workshop participants will learn what engagement is, why it is more important than just 
posting, and how to increase engagement. 
 

• What is engagement on LinkedIn? 
• Why is engagement important? 
• How to create and increase engagement 

 
Checklist for Optimizing Your LinkedIn Profile 
 

Every social media has a profile requirement and specific set of rules that measure the success 
of your profile. In this workshop participants will learn what all the essential components of a 
LinkedIn profile are and how to optimize it for better search success. 
 

• What is a personal profile versus a business profile? 
• What are the components of an optimized profile? 
• How to ensure your profile is optimized for success 

 
Using LinkedIn Groups to Build Authority and Leads 
 

We are created for socialization and no better time in the 21st century can an individual or 
business create a community than with groups. In this workshop participants will learn the 
different groups on LinkedIn, why it is essential to use one, and how to create an engaging 
group to build one’s authority. 
 

• What are LinkedIn groups? 
• Why are LinkedIn groups vital to one’s social media strategy? 
• How to create and manage a group to build authority and community 

 
Best LinkedIn Tactics to Use for Enhancing a Post 
 

There is posting, and there is intentional posting with specific tactics. In this workshop 
participants will learn the different post types, why is it essential to use different post types, and 
how to use specific tactics to enhance a post. 
 

• What are the different post types? 
• Why is it important to use different post types? 
• How to use the best tactics to enhance a post 

 
Measuring Your LinkedIn Results 
 

You cannot manage, control, or improve what you don’t measure. One need not be a data 
scientist to measure their LinkedIn campaigns. In this workshop participants will learn what to 
measure based on campaign type, why it is important to measure, and how to create a 
simple strategy and system for measuring. 
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• What are the different campaigns and the metrics that match? 
• Why is it important to measure one’s LinkedIn campaigns? 
• How to create a simple strategy and system for easily repeatable measuring 

 
Tips, Tricks & Hacks for LinkedIn 
 

No matter the profession or tools, we all use tips, tricks, and hacks to make the processes and 
procedures easier. In this workshop, participants will learn the best tips, tricks, and hacks for 
LinkedIn. 
 

• What are the best tips, tricks, and hacks for LinkedIn? 
• Why are tips, tricks, and hacks beneficial for LinkedIn? 
• How to use the best tips, tricks, and hacks 

 

  Social Media Workshops 
 
Start Where You Are, With What You Have 
 

With social media, it is better to start where you are with what you have. In this workshop 
participants will learn that they have more than they need to be successful with social media. 
 

• Learn how to perform an audit and start where you are with what you have 
• Identify your short and long-term goals and how to align your social media efforts 
• Create a social media strategy for success 

 
Finding and Using Your Social Media Voice 
 

Everyone has a unique gift which in-turn means they have a unique voice. This voice must be 
used to create a successful social media presence. In this workshop participants will learn how 
to find, design, and use their voice. 
 

• What is social media voice? 
• Why is your social media voice important? 
• How to find, create, and use your social media voice 

 
Organizing for Social Media Success 
 

Simple systems are the key to social media success. In this workshop participants will learn 
simple systems of organization and maintenance that can be easily implemented to ensure 
their social media success. 
 

• What are simple systems? 
• Learn how to get organized for success 
• Build simple systems that can easily be scaled as your business and social media grow 

 
Are You Just Throwing Jell-O on the Wall and Hoping Something Sticks? How to Measure Your Social 
Media 
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Social media is not a spectator sport. It requires planning, intentionality, and most important 
measurement. In this workshop participants will learn how to plan, implement, and measure for 
social media success. 
 

• Identify the different social media campaigns to run 
• Learn how to set goals, KPIs, and align social media metrics 
• Build repeatable strategies for long-term success 

 
How to Manage Social Media Without Losing Your Time or Mind 
 

When you don’t know what you don’t know everything can be overwhelming. In this workshop 
participants will learn about the daily, weekly, monthly, quarterly, and yearly tasks to manage 
a successful social media presence. 
 

• Learn what the daily, weekly, monthly, quarterly, and yearly tasks required to run social 
media 

• Learn what tools to use to help manage these tasks 
• Learn simple strategies and systems that are easily repeatable and scalable 

 
Don’t Be Afraid to Automate Your Social Media 
 

Automation is not a dirty word. It is another tool to help you succeed with your social media. In 
this workshop participants will learn different automation tools, strategies for automating, and 
how to add automation to their social media strategy. 
 

• What are the types of automation tools that could be used for social media? 
• What are repeatable strategies that can be used with automation? 
• Learn how to add automation to your social media strategy 

 
How to Use Social Media to Enhance Your Referral / Networking Group 
 

Face-to-face referral / networking groups and social media are a match made in heaven. In 
this workshop participants will learn how to take their face-to-face referral / networking group 
online. 
 

• Learn which platforms work well with referral / networking groups 
• Learn specific strategies for incorporating social media into your referral / networking 

group 
• Create repeatable assets to improve your referral / networking group 

 
Create Content from Your Existing Company Assets 
 

Some say that content is king for creating a successful social media strategy. However, it 
doesn’t mean you must pay hundreds or even thousands of dollars to create good content. In 
this workshop participants will learn how to create good content from what they already know 
and have. 
 

• Learn what are the different types of content for the highest engagement 
• Learn how to create content from what you already know or what you already have in-

house 
• Build an ever-green content library 
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Learn the Rules of Social Media for Consistency and Success 
 
Creating, implementing, and managing social media can become mind-numbing, but it does 
not have too. In this workshop participants will learn the truths of social media and how to use 
those truths. 
 

• What are the truths of social media? 
• Why are these important for social media success? 
• How to incorporate the truths into your social media strategy 

 
Understanding the “Big Picture” of Social Media and How Everything Works Together 
 

Social media has many moving parts that can overwhelm anyone. In this workshop 
participants will learn the “big picture” of social media and how all the parts make up the 
whole. 
 

• What is the “big picture” of social media? 
• What are the parts of social media? 
• How do they all work together? 

 
Don’t see a course you want? 

 
Email us at info@thepostinstitue.org or use our contact page on our website, 
https://thepostinstitute.org. 
 
Dr. Post also teaches on social media strategy, social media management, Twitter, Pinterest, 
email marketing, and many other topics associated with social media. 
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